
TNT N.V 

TNT N.V., through its two divisions, Express and Mail, is part of the global transportation and distribution 

industry, and dedicated to providing delivery solutions to its customers. The global transportation and 

distribution industry is a vast industry whose market size is estimated to be over US$3,500 billion. TNT 

serves more than 200 countries and employs around 163,000 people. Over 2008, TNT reported €11,152 

million in revenues, an operating income of €982 million and cash from operating activities of €923 

million. TNT N.V. is listed and traded on Euronext Amsterdam by NYSE Euronext (ticker “TNT”). 

Mission Statement 

TNT’s mission is to exceed its customers’ expectations in the transfer of their goods and documents 
around the world. TNT delivers value to its clients by providing the most reliable and efficient solutions 
through delivery networks. 
TNT aims to lead the industry by: 
–– instilling pride in its people, 
–– creating value for its shareholders, and 
–– sharing responsibility for the world in which it operates. 
Accomplishments and Challenges 
 
 

 
 

 
 



 
 
 
 
Sustainability in TNT 

Dow Jones Sustainability Index 

In September 2009,TNT NV was named as global ‘Supersector leader’ for ‘Industrial Goods and 
Services’ (including ‘Industrial transportation’) of the 2009 Dow Jones Sustainability Indexes 
(DJSI). Moreover, TNT earned the highest score of all companies included in the DJSI for the 
third consecutive year. These are the conclusions of a report published in Zurich by SAM, a 
sustainability investment specialist, which assessed the sustainability performance of over 1,000 
listed companies.  

Carbon Disclosure Project 

TNT participates in the Carbon Disclosure Project (CDP ). This initiative was created to challenge 
the world’s largest corporations to measure and report their carbon emissions, integrating the 
long term value and cost of climate change into their assessment of the financial health and 
future prospects of their business. CDP is endorsed by a large number of leading institutional 
investors. TNT scored 82 out of 100 points. If TNT had been included in the Global 500 sample, it 
would have achieved the highest score in the Transport & Logistics sector. TNT would also have 
scored joint-highest in the carbon-intensive sector with two other companies. 
 
Planet Me 
 

planet me symbolises tnt’s values. it focuses on reducing the impact on the environment of tnt 
operations and on educating and supporting tnt’s employees to take energy-saving measures at 
home. Broad recognition of planet me’s innovation has contributed to building tnt’s reputation. 
there are, however, some difficulties implementing the programme across operations and 
geographies, and the processes and systems demand consistent support. although applicable to 
all transport companies, managing down Co2 emissions is tough and represents a new and 
complex challenge as part of running the day-to-day business. 
 
Other environmental awards 
 

- European Business Award- Ruban D’Honneur for Corporate Sustainability 2008 (TNT 
Express) 

- Lean an Green award (TNT Express Netherlands) 
- Green China Best CSR Practice award (TNT China) 

 
Perspectives from different stakeholders 



 
 


